AMERICAN ACCESS

CASUALTY COMPANY

NEWSFLASH: Producer Dashboard Reports

August 12, 2010

As we continue to make doing business with us easier, effective Friday,
August 13, we are upgrading the Non-Pay Cancel Dashboard and adding a
new Underwriting Cancel Dashboard.

In addition to policies that are already in a cancelled status over the last 60
days, the Non-Pay Report will now include policies that are pending
cancellation for the next 14 days.

The new Underwriting Cancel report will include policies that are cancelled
over the last 60 days or pending cancel, as well as policies that have an
open diary for an underwriting reason, such as a missing Driver Exclusion.
If you have any questions or do not have access to these reports please
feel free to contact your underwriter directly or you can contact the
Underwriting Department at 1-630-645-7777 or 1-888-663-5443.

Sincerely,

American Access Casualty Company
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