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Extended Claims Hours 
 

In the effort to provide better customer service to you and your insured,   
effective November 22, 2008, American Access Casualty Company has 

extended our 
 

Claims and First Report Department hours 
 
 

Monday - Friday:   Claims/First Report  
                                 8:00- 7:00 pm (CST)  

 
Saturday:   First Report Department Only  
                                9:00 - 4:00 pm (CST) 

 
 

You can reach our First Report Department at (630) 645-7750. 
 

If you have any questions please contact American Access Casualty 
Company. 
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