AMERICAN ACCESS
CASUALTY COMPANY

Data Integrity Updates

Effective September 24, 2008 American Access is please to announce that
we've implemented an update to our data integrity. This will provide the
POS user with help in our application and endorsement entry fields and
improve the quality of our customer data base. Below is a list of upgrades
to our system. If you should have any questions please feel free to contact
us.

1. Data Verification — Some fields will be edited for more valid
information. This will include confirming that the city and zip code
correspond.

2. New Fields — These include a second Phone Number, E-mail
Address, Business Use explanation, and Warranty Information. You
will be required to check the box that the Customer agrees to the
Warranty statement.

3. Required Fields — Some fields have been changed to become
required fields. Most notably, you must choose an occupation from
the drop-down list.

4. New and Revised Underwriting Edits

Please note, if you are simply processing a quote, you will not be required
to fill in all of the fields. However, once you decide to submit an
application or an endorsement, the system will let you know which fields
are required to be filled in or answered in order to continue the processing.
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