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Access to Claim Inquiry
 

In our continued efforts to better assist you and your policyholders, 
American Access Casualty is excited to introduce a new feature that's now 
available - Access to Claim Inquiry. This inquiry allows you access to your 
customers claim information. The following features are available to you: 
  

 * Details of the claim based on the 1st Report 
  

*Claim Number 
  

 * Adjustors assigned to the claim  
  

*The adjustors direct phone number and E-mail address for a faster 
response time

  
  

Please refer to the attachment instructing you on how to access the claims 
information. If you should have any further questions regarding Access to 
Claims Inquiry, please contact American Access Casualty Company. 
  
As always we look forward to your suggestions and comments on how we 
can continually improve our system so that American Access Casualty 
Company is your Company of choice!! 
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