
 
 

AAXIS SYSTEM SCHEDULED MAINTENANCE 

 
To provide producers with the best possible online experience, we will be performing 

scheduled maintenance to update enhancements to the underwriting program.  An 

outage will take place: 

 

 

 

 

 

During this time, users may experience slowness.  

The following systems will be impacted during this time: 

• AAXIS System 

• AAXIS Payments 

• Online Customer Portal 

• Online Quoting & Binding 

 

If you have any questions or concerns, please contact Technical Support via the Help 

Desk Portal or (800) 605-3811.  

 

Technical Support hours of operation: 6:00 am – 8:00 pm CT 

 
 

     Sunday October 20, 2024: 5:00 a.m.to 5:00 p.m. Central Time 

Please logout of AAXIS and completely close your browser!.  

 


